VAMC WEST PALM BEACH
Employee Family Support Program

Employee Name (please print) ____________________________
Unit/Section: ____________________

FAMILY SUPPORT PROGRAM INFORMATION AND REGULATIONS
Welcome to the VAMC West Palm Beach Employee Family Support Program.  We hope that your stay will be as pleasant as possible under the circumstances.  Please take a few moments to read this sheet as it contains important information that you will need to know to remain as safe and comfortable as possible during your stay. 

1. Registration - Please sign in at the registration area if you have not already done so. Registration is required so we have the necessary records.
2. ID wristband - You will be assigned an ID wristband.  You must wear the issued ID wristband at all times while in the Hospital.
3. Room assignments - All family members/significant others must remain in their assigned rooms unless instructed otherwise by the room Monitor.  Employees are discouraged from bringing their families to their work area.  Under no circumstances will families be allowed in patient care areas or allowed to roam about the facility.
4. [bookmark: _GoBack]Smoking - You are not allowed to smoke, use matches, electronic cigarettes or use lighters inside the hospital.  Ask one of our EFSP coordinators for the outside designated smoking areas. For everyone’s safety, no one is allowed to go outside to smoke during the storm.
5. Personal belongings - The Medical Center cannot assume responsibility for your personal belongings or those of your family members.  We recommend that valuables be locked in your car, kept out of sight, or do not even bring valuables with you.
6. Children - Parents are responsible for keeping track and controlling the actions of their children at all times.  Please do not leave the children unattended.  They must be signed out by the EFSB coordinator and escorted by the parent when leaving their assigned room.  While we will have VA staff supervising the program, it is not designed to provide supervision for infants and young children less than 6 years of age or individuals with special medical needs.
7. Medical problems or injuries - If you have any medical condition or are not feeling well, please contact one of our EFSP coordinators.
8. Alcohol, drugs or weapons - Possession or use of alcohol or illegal drugs in any part of this hospital, or its premises, is not allowed.  No weapons are allowed in the Hospital.
9. Responsibilities - Adults staying in the hospital may be asked to help with duties needed to run the EFSP.  These duties may include assisting in childcare activities.  
10. Appropriate behavior - Inappropriate behavior WILL NOT BE TOLERATED. Employees will be held accountable for the behavior of their family/significant others. 
11. Telephones - All EFSP participants are asked to only use their personal cell phones.  The Medical Center telephones are reserved for communications with emergency authorities and hospital employees.
12. Housekeeping - Please help keep your temporary home clean.  Please pick up after yourself and help us with clean up when possible.  Food and drinks, other than water, are not allowed to be consumed in the sleeping areas.  Please eat only in designated areas.
13. Quiet Hours - Quiet hours are enforced in all sleeping areas between the posted hours (normally between 9:00 p.m. and 7:00 a.m.).  However, sleeping areas should be kept as quiet as possible at all times of the day.  Some staff may work night shifts or may not feel well and want to sleep during the day.  
14. Problems and complaints - Please direct all your comments to one of our EFSP coordinators.
15.  Required supplies – Family members shall be required to bring 2 to 3 days of supplies for their own personal needs while sheltered in the Medical Center.  Such supplies should include the following:  

· Bottled water (one gallon per person per day minimum)
· Sufficient clean bedding (i.e., pillows, blankets, linens, air mattress or sleeping bags)
· Clean clothing
· Nonperishable food/snacks/drinks
· Sufficient money to purchase meals in the Canteen or elsewhere.  Local ATMs should be utilized prior to coming to the hospital as ours will quickly become depleted.  
· Entertainment – games, books, etc. (and extra batteries)
· Toiletries
· Flashlights (and extra batteries)
· Medications

The VA will not be responsible for the family members’ personal belongings.

