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Mission Statement

Honor America’s Veterans by providing exceptional health care that

improves their health and well-being.

Vision Statement
We earn our Veterans'trust by consistently delivering compassionate

and quality care.
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LEADERSHIP MESSAGE

Honorably Serving our Nation's Veterans

For more than two decades, the West
Palm Beach VA Medical Center has
worked to provide comprehensive health
care and services to Veterans living
throughout South Florida and along the
Treasure Coast.

In Fiscal Year 2019 our facility
experienced progress in key operational

and clinical areas by following the

Cory P. Price, FACHE
Interim Director

priorities outlined in our carefully crafted
5-Year Strategic Plan. We received
stellar reviews from accrediting bodies to include The Joint Commission;
Commission on Accreditation of Rehabilitation Facilities; and the American
College of Radiology just to name a few. Our medical center ranked in the
top three percent of VA healthcare facilities nationwide in terms of providing
Veterans swift access to care. We also made significant progress by enhancing
our community care capabilities under the VA MISSION Act.

In 2019 Practice Greenhealth recognized the West Palm Beach VA Medical
Center for its achievements in waste and energy use reduction by awarding
us with the coveted Practice Greenhealth Partner Recognition Award. The
medical center is designated as a 2019 LGBTQ Healthcare Equality Leader by
the Human Rights Campaign Foundation for our service to LGBT Veterans.
We signed agreements with Nova Southeastern University’s Patel College
of Medicine to establish a research program and enhanced our affiliations
program to help guide future medical professionals. Our team has also
strengthened our facility’s relationships with community partners who are
dedicated to serving Veterans.

Over the past year our team has worked diligently to improve the lives
of tens of thousands of Veterans. We are proud to lead a resilient and
hardworking team of health care professionals and look forward to our

future progress in the years to come.

OUR LEADERSHIP TEAM

(ynthia 0’Connell, MHA, FACHE  Ronald K. Williams, Jr. DO
Associate Director Chief of Staff

L™
Lyumma Archeval, MSN, RN
Associate Director of

MariaT. Nguyen, MPH
Assistant Director

Patient Care Services

To view our executive leadership team's complete biographies

visit www.westpalmbeach.va.qov/about/leadership.asp.



FACILITY OVERVIEW

The West Palm Beach VA Medical Center is a general medical and Domiciliary provides residential treatment for Veterans with substance
surgical facility that provides a full range of comprehensive patient abuse and other mental health disorders. The nationally recognized
care services, as well as medical education, research and residency Medical Foster Home program provides community residential care to
programs. All-inclusive health care is provided through primary care, Veterans who are unable to live independently.

emergency care and long-term care in the areas of medicine, surgery, , _ o
gency J oery The medical center’s care network extends beyond its main facility in West

| health, physical ici habilitati iol
mental health, physical medicine and rehabilitation, radiology, Palm Beach to outpatient clinics throughout South Florida and along the

Connected Care/Video On Demand (VOD), dentistry, hemodialysis, Treasure Coast. The Port St. Lucie Outpatient Clinic provides mental health

comprehensive Cancer Center and geriatrics and extended care . : :
care to combat Veterans and select specialty care and services. The medical

including hospice and palliative care. : . .
g nosp P center also has six contractor-operated (BOCs (community-based outpatient

The medical center’s Whle Health Program focuses on providing Veterans clinics) located in Boca Raton, Delray Beach, Fort Pierce, Okeechobee, Stuart

. . . . . . and Vero Beach. Rural health care options are available in Clewiston and
with proactive care and incorporates more alternative medicine options.

The Blind Rehabilitation Program provides care for blind and visually Moore Haven for Veterans living in Hendry and Glades counties

impaired Veterans throughout the state of Florida. The medical center’s To view our scope of services visit www.westpalmbeach.va.gov.

OUR CARE NETWORK

1. WEST PALM BEACH VA MEDICAL CENTER
7305 North Military Trail
West Palm Beach, FL 33410
561-422-8262 | 1-800-353-8262

2. Vero Beach (BOC
Mark-Lena Centre
372 17th Street

Vero Beach, FL 32960 6. Delray Beach CBOC
772-299-4623 Linton Medical Park

3. Fort Pierce (BOC 4800 Linton Boulevard, Suite 300
1901 South 25th Street, Suite 103 Delray Beach, FL 33445
Fort Pierce, FL 34947 561-495-1973
772-595-5150 7. Boca Raton (BOC

4. Okeechobee CBOC 901 Meadows Road
1201 North Parrot Avenue Boca Raton, FL 33433
Okeechobee, FL 34972 561-416-8995
863-824-3232 8. Stuart CBOC

5. Port St. Lucie Outpatient Clinic* Willoughby Commons
128 S.W. Chamber Court 3507 S.W. Willoughby Boulevard
Port St. Lucie, FL 34986 Stuart, FL 34997
772-878-7876 772-288-0304

*This clinic does not offer Primary Care. Select specialty care is available for dermatology,
ultrasound, physical rehabilitation, prosthetics, pulmonary and mental health.
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OPERATING STATISTICS

Veterans by Age

- <5 11%

- 2534 | 5%

Do35-44 | N 6%

© g5-5 | [N 9%

o 5564 | | 15%

- 65-74

L7584
85+

N 19%
I 15

I > 79

. Total Veterans Served

99,434
Oe®
‘g"

: Priority Status
: 69%

15%

28%
3%
I
NON-  PRIORITY PRIORITY
VETERAN 16 7-8

=i 6/ 6% =i 6%

B ilmmBl= >
KOREAN ~ NON-  PERSIAN OEF/OIF/  POST-  POST-  VIETNAM WORLD  OTHER
VETERAN  GULF OND  KOREAN VIETNAM WAR I

N FY19 : Qutpatient Visits

217,008

calls to our Clinical, Pharmacy and Scheduling
call centers were answered in 37 SECONDS on
average, down from 57 seconds in FY2018.

Inpatient Admissions

9,677

28%°" ¢
completed the
@)

Same Day

751,258

: Connected Care

97,376

Virtual Care Visits

A=

West Palm Beach VA Medical Center offers a

- variety of outpatient virtual care options via

: telephone care, Secure Messaging, and Video
Connect. Virtual care is provided in a wide

. range of mental health, primary care and

+ specialty care clinics from remote locations or
- from the comfort of a Veteran’s home.

. Medical Center
: Operating Budget

$545 million

: Access to (are

Average appointment wait time from date
patient requests it (established patients):**

Primary Care 3 Days
Mental Health 6 Days
Audiology 2 Days
Cardiology 6 Days
Gastroenterology 12 Days
Ophthalmology 4 Days
Optometry 4 Days
Urology 3 Days

** Wait times shown are for main medical
center only. For individual clinic wait times,
visit www.accesstocare.va.qov.
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FACILITY ACCOMPLISHMENTS

Gl Suite Opening
In December of FY 2019, the Medical Center cut the ribbon on its new Gastroenterology (GI) Suite. Space located on the West side of the facility's second
floor was converted to accommodate this new ambulatory care suite for GI procedures. This new state of the art suite provides same day procedures to

diagnose and correct gastrointestinal diseases and cancers in patients.

Domiciliary Opening
The West Palm Beach VA Medical Center’s Domiciliary Residential Program is a 60-bed facility for Veterans requiring a structured and supportive

treatment environment.

The Domiciliary will provide an intensive treatment environment to address issues such as substance use, Post-Traumatic Stress Disorder, homelessness

and other clinical needs. This facility will open in FY 2020.




VA Fresh Initiative Improves Eating Behaviors and Health Outcomes

The VA Fresh initiative is a community outreach nutrition program that
brings together a collaborative team from the facility focused on providing
fresh produce for nutritionally at-risk Veterans. The VA Fresh program pairs
fresh, locally sourced produce with meal preparation and skill building
education led by registered dietitians to effect healthier eating behaviors
and improved health outcomes. This multifaceted program has supported
more than 70 Veterans and provided nearly 400 pounds of fresh produce
throughout the fiscal year through deploying a team of traveling dietitians
along with a mobile food truck and hands on events to include a food
pantry shopping trip, dueling Veteran cooking demonstrations, and monthly
nutritional courses. The VA Fresh program is continuing the grow to meet the

needs of Veterans served by the West Palm Beach VA Medical Center.

Research Program: Center for Learning and Research

The West Palm Beach VA Medical Center is one step closer to fulfilling the
second goal of its Strategic Plan — to Become A Center For Research
And Learning. The Office for Human Research Protections granted our

Room Service Improves

Veterans Experience

The West Palm Beach VA Medical Center is one of 18 VA facilities nationwide
that implemented room service for hospitalized Veterans. Since September
2018, Veterans in any of the hospital units can order from a restaurant-
style menu to receive high quality meals. Veterans have the flexibility of
ordering a variety of appetizing food items any time between 6:30 a.m.
and 6:30 p.m. Since the launch of the program, areas of meal service

that have improved significantly include taste, appearance, meal variety
and temperature of food. Aside from improving the Veteran’s hospital
experience, the West Palm Beach VA Medical Center has seen a decrease on
average of 7% of plate waste and food purchases reduced by 8.5% during
FY19 resulting in $150,000 in savings.

medical center’s Research and Education Service approval to re-open its
research program. Partnering with Nova Southeastern University, the medical

center will begin conducting research studies in the first part of 2020.




EMPLOYEE RECOGNITION

Supervisors / Employees of the Quarter
] L P

TOP ROW, LEFT TO RIGHT: Karen Collins, Supervisor of the 1 Quarter | Clarence Taylor, Employee of the T Quarter | Marcy Garvey, Supervisor of the 2" Quarter | Erica
Hinds-Campbell, Employee of the 2" Quarter BOTTOM ROW, LEFT TO RIGHT: Kimberlee Anderson, Supervisor of the 3¢ Quarter | Beverley Ries, Employee of the 3“
Quarter | Elicco DeJesus, Supervisor of the 4" Quarter | Cinthya Cunningham Massiah, Employee of the 4" Quarter

VISN 8 /f\wards Residents of the Year

Katherine Merry, MD,
Internal Medicine Resident PGYIII
Swethika Sunderaval, MD,
Internal Medicine Resident PGYIII

L 1S
Marcy Garvey, VISN 8 Supervisor of the
2 Quarter Award Physicians of the Year
Ricardo Blondet, MD, (L Internist
Geriatric and Extended Care Service
Sean Martinez, MD, Radiologist
Imaging Service




(DL Graduates Daisy Award Winners

VISN 8 Network Director Dr. Migel LaPuz, (far left) and HR Specialist Michelle
Levesque-Lucena (far right) flank West Palm Beach VA Medical Center
Competency Developement for Leaders (CDL) Graduates: Shashanna Orellano,
Caren Lyman, Calvin Sloan, Yvette Mercado, Jonathan Calvert

Stepping with PRIDE

1. Grace Arackal, RN BSN (MICU)

2. Marguerita Jones, RN BSN
(8A Allergy Clinic)

3. JessyThomas, BSN, RN

For more information about
the DAISY Award visit
https://bit.ly/2XXdy3Y.

VA Secretary Recognition

Tia Jefferson-Carroll, lvonne Ciano, Lethicia DaMaia, Tiana Gaines, Dianne King,
Leyna Lloyd, Maxo Marc

Employee of the Year
Winners ,

Matthew William Knapp, H
Federal Employee of the Year,
Innovation Category

Elaine Miller, Federal Employee of the
Year, Professional Category

Evelyn Alba, MD Navarone N. Johnson, HT
Recognized by the Secretary of VA Robert Wilkie for bravery during an incident
in the Emergency Department.

Preceptor of the Year

West Palm Beach VA Medical Center clinical pharmacist, Sandra L. DiScala, Pharm.D),
BCPS, was awarded Preceptor of the Year by the Florida Society of Health-System

N Pharmacists (FSHP) for her work mentoring and educating pharmacy residents in the VA
Medical Center’s Pain Management and Palliative Care postgraduate year two (PGY2)
pharmacy residency program.

https.//bit.ly/2PRtxw5




HONORING VETERANS

Memorial Day
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Scan the QR code to
see more photos on
our flickr page:

1. Open your Camera app.
2. Hold your device so that
the QR code appears
in the viewfinder. Your

device will recognize it
and show a notification.

3. Tap the notification to
open the link.




HONORING VETERANS
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Scanthe QR
code to see
more photos.



| am grateful for the outstanding coordination of care between the
VA Medical Centers in West Palm Beach and NY Harbor. Itis because
of the VA that I have been able to celebrate so many milestones and
look forward to celebrating the 75th anniversary of the Battle of the
Bulge in December when my father turns 97 years old.

Sherry Berkowitz, daughter and caregiver of U.S. Army/WWII
Veteran and Purple Heart Recipient Arthur Berkowitz

This is a great place. It's clean, safe and staffed by caring, compassionate
people who take care of our Veterans and their families.
Veteran and VA Volunteer Bruce Whitely

|'ve received great care and my appointments are always on time. They
seem to care about your health. | have no complaints after 15 years!

Veteran Roger Anderson

THE VETERAN VOICE

Everyone that works and volunteers at the VA Medical Center is
truly amazing. Everyone is so helpful and friendly. They really made
me feel comfortable. There are so many different programs and
resources that are available. | was very impressed.

Veteran Claudia Rodney

The West Palm Beach VA Medical Center is the best VA in the
United States!

Veteran Shaun Junso

Voted one of the best VA Hospitals in the nation, | cannot thank
enough, all of the folks that took care of me. The staff treats
veterans with respect and are always there to ensure proper care
is given to us. If you are a veteran, and live in the area, | urge you
to stop by and enroll at this location. This facility has the ability
to book appointments online, track them, ask for refills, and
treatments for PTSD, depression, general medicine, and so much
more that it will take too much to type. Thank you, West Palm
Beach VA Medical Center!

Veteran Joseph Banegas

Since 2007 | have been receiving superb medical care from the West
Palm Beach VA Medical Center! In my experiences there, they have
been remarkable care givers. I highly recommend that all eligible
veterans to check them out!

Veteran Randy Bell

When I've accompanied my husband to his appointments I've been
impressed by the kindness and efficiency of the staff, the cleanliness
of the hospital, and especially the respect for our Veterans. It's so nice
to see how much the community loves our Veterans, and the West
Palm VA Medical Center does a beautiful job displaying donated art.
From handwritten letters from students to beautifully framed quilts
and artwork, it seems there is appreciation everywhere.

Veteran spouse Michele Coulter

These reviews have been modified for length and clarity.



VOLUNTEER CONTRIBUTIONS

576 total volunteers
70,858 total volunteer hours
$223,880 in monetary donations
$474,767 in non-monetary donations
$698,647 grand total donations

Veterans Transportation Network (VTN)
The VTN transported over 16,000 Veterans from 6 county areas to the
West Palm Beach VA Medical Center in FY 2019. Under the direction of
VA Voluntary Service and DAV Coordinator Eugene Hoover, 33 dedicated
volunteers drove more than 10,000 hours and over 221,000 miles!

Special Recognition Awards for 2019
7,500 Hours Dedicated Service Plaque

Jordan Croshy June Fox

Mike Piccone Harold Praeg

8,750 Hours Outstanding Merit Plaque
Nancy Decker
John Gerberding
Robert Wigersma

12,500 Outstanding Service Pyramid
Earl Gay

15,000 Hour Exceptional Honor Medallion
Joseph Jakuboski

Fisher House - FY 19 Stats

96% Occupancy

2626 nights of FH lodging provided

201 nights of hotel lodging provided

804 families accommodated — 541 inpatient/263 outpatient

Savings to families:
Lodging savings $454,612
Food savings $208,321
Gas savings $341,510
Total savings $1,004,443




COMMUNITY PARTNERSHIPS

The Social Work Service Community Programs team works with 65 separate
community partners dedicated to serving Veterans. These relationships allow
the medical center to ensure Veterans social needs are met; and play an
essential role in assisting with homeless outreach. These organization include
CareerSource Palm Beach and Treasure Coast; Palm Beach County Veterans
Coalition; Area Agency on Aging; Palm Beach County Legal Aid Society;
Salvation Army; Stand Down House; Homeless Advisory Board - Palm Beach
County; Police Departments for the Cities of Delray Beach, Boca Raton, Palm
Beach, and West Palm Beach; Palm Beach County Sheriff's Office; Veterans
Court — St Lucie and Palm Beach Counties; Palm Beach County Human and
Veteran Services; Religious Organizations: St. Anne’s; CROS Ministries; Boca
Helping Hands; The Lewis Center; Vicker's House; The Lord’s Place; Treasure
Coast Homeless Services; House A Vet; LAHIA (Love and Hope in Action);
Sarah’s Kitchen; The Source; Adam’s Place; County Veteran Service Officers;
Local Libraries; and Palm Beach County Parks and Recreation.

Helping Homeless Veterans

In FY 19, the medical center successfully served 100 Veterans experiencing
homelessness in 111 days as part of Palm Beach County’s“From Serving to Served”
campaign. The Veterans Resource Center provided Veterans 2405 appointments
and 2429 services. The Homeless Outreach Team continues to increase homeless
outreach efforts among in all counties located within our medical center's
catchment area. The team also reached 164 Veterans and attended 84 outreach
events. The HUD-VASH team has permanently housed more than 500 Veterans.

Suicide Prevention Task Force

The West Palm Beach VA Medical Centers Suicide Prevention Task Force has grown
to include more than 50 Community Partners. The team members, motivated

by their Mission of Saving Lives through Partnership and Action, has established
relationships with six of the major area hospitals and 10 local colleges and

universities to improve continuity of care and promote suicide prevention.

ACADEMIC AFFILIATIONS

Top Medical and Nursing Affiliations
Florida State University
Florida A&M University
Florida Atlantic University
Florida Intercontinental University
NOVA Southeastern University
University of Miami
University of Florida

Associated Health Professions
Academic Affiliates

The West Palm Beach VA Medical Center offers residency training in all major
medical, dental and surgical specialties and sub-specialties. Associated Health
training is offered in audiology, blind rehab, chaplain, dietetics, imaging,
nursing, occupational therapy, pharmacy, psychology, recreation therapy,
social work and speech language pathology.

For more info visit www.westpalmbeach.va.qov/about/partners.asp.



ACADEMIC AFFILIATIONS

Graduate Medical and Dental
Academic Affiliates

The West Palm Beach VA Medical Center is proud to help train future
clinicians through its independent graduate education programs in General
Practice Dentistry and Psychology Internship. Our Graduate Medical and
Dental affiliations are with:

University of Miami Miller School of Medicine Regional Campus:
Internal Medicine, General Surgery, Cardiology and Hospice &
Palliative Care.

Nova Southeastern University: Endodontics and Preventive Medicine
(through the Florida Department of Health, Palm Beach County).
Larkin Community Hospital: Physical Medicine and Rehabilitation
and Orthopedics.

Broward Health Medical Center: Dermatology.

We also provide undergraduate medical education experiences to students from
the Alzheimer's Community Care organization, University of Miami Miller School
of Medicine, Florida Atlantic University and Nova Southeastern University.

Geriatric Medicine Fellowship

The West Palm Beach VA Medical Center with the Florida Atlantic University
has received approval from Accreditation Council for Graduate Medical
Education to establish a Geriatrics fellowship program. This program will be
completely based at the Medical Center and will serve to train the much-
needed Geriatrician of the future. The inaugural year starts in 2020.

Health Training Programs

Associated Health training is offered in audiology, Blind rehab, Chaplain,
Chiropractic Trainee, Dietetics, Eye technician, Imaging, Nursing,
Occupational therapy, Pharmacy, Psychology, Recreation therapy,

Social work, Speech language pathology and Surgical Technology.

Nursing Programs
Advanced Practitioner/ DNP Mental Health Clinical rotation program
Nurse Education and Caring-Based Academic Partnerships in Excellence
(CAPE) program in Primary Care for BSN Nursing Students with Florida
Atlantic University Christine Lynn College of Nursing.

Medical Education Accreditation

The West Palm Beach VA Medical Center is accredited as a “CME Provider

by the Florida Medical Association (FMA)”to provide AMA PRA Category 1
Credits (ID# 4006072). Accreditation expires on November 26, 2020. The
medical center also works in collaboration with the VHA Employee Education
System (accredited body) and the VHA Field Accreditation Services (FAS).

The medical center also works in collaboration with the VHA Employee
Education System (accredited body) and the VHA Field Accreditation Services
(FAS) to provide the following continuing education credits:

1. Accreditation Council for Continuing Medical Education (ACCME)
and or ACCME-Non-Physician: AMA PRA Category 1 Credit.
Accreditation Council for Pharmacy Education (ACPE) and ACPE-T.
Nurse Pharmacotherapeutic Credit

American Nurses Credentialing Center (ANCC).

(alifornia Board of Registered Nursing (CA BRN)

American Psychological Association (APA)

Association of Social Work Boards (ASWB)

New York State Education Department (NYSED) Social Work Board

W 00 ~N o i &AW N

American Academy of Physician Assistants (AAPA)

—_—
o

. American College of Healthcare Executives (ACHE)

—_—
—

. American Dental Association (ADA)

—
No

. American Occupational Therapy Association (AOTA)

—_—
w

. American Speech-Language-Hearing Association (ASHA)

—
'S

. Commission on Dietetic Registration (CDR)

—
(9,

. Commission on Rehabilitation Counselor Certification (CRCC)

16. National Board for Certified Counselors (NBCC)

FAS has trained VA staff nationwide as Agents in Place (AIP) to
facilitate the development and application to certified courses for
designated targeted audience.



ACCREDITATIONS

The Joint Commission (TJC)

Commission on Accreditation of Rehabilitation Facilities (CARF)
Blind Rehabilitation
Psychosocial Rehabilitation and Recovery Center (PRRC)
Compensated Work Therapy (CWT)
Homeless Veterans Program (HUD-VASH)
Mental Health Intensive Case
Management (MHICM)

American College of Radiology (ACR)
Mammography, MRI, CT, Radiation Oncology

Food and Drug Administration (FDA)
Mammography, Transfusion Services

American Society of Health

System Pharmacist (ASHP)
Post-Graduate Year 1 - Pharmacy Practice Residency
Post-Graduate Year 2 - Pharmacy Specialty Residency in Cardiology
Post-Graduate Year 2 - Pharmacy Specialty Residency

in Pain/Palliative Care

CODA
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West Palm Beach VA Medical Center
7305 North Military Trail
West Palm Beach, FL 33410

561-422-8282 | 800-972-8262

www.westpalmbeach.va.gov | www.myhealth.va.gov
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Post-Graduate Year 2 - Pharmacy

Specialty Residency in Psychiatric Pharmacy
American Association of Blood Banks (AABB)
College of American Pathologists (CAP)
American Dental Association (ADA)

General Practice Dental Residency Program
Commission on Dental Education (CODA)
Long Term Care Institute (LTCI)

Community Living Center
American Psychological Association (APA)

Psychology Internship Program
American Council on Graduate Medical Education (ACGME)
Florida Medical Association

Continuing Medical Program
2019 Healthcare Equality Leader

2019 Practice Greenhealth Partner Recognition Award

CONNECT WITH US

ﬁ Like us at www.facebook.com/VAWestPalmBeach
or text“like VA WestPalmBeach”to 32665

Follow us on Instagram @VAWestPalmBeach

Follow us on Twitter @ VAWestPalmBeach

W \, U.S. Department of Veterans Affairs

%8 Veterans Health Administration
West Palm Beach VA Medical Center
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